
 

 

 

Proposed Water and Sewer Changes to Rates 
 
Why are you making so many changes in the rates all at once? 

 Notices, hearings and rate studies are expensive – combining them saves customers money. 

 We know there is a lot of information to absorb. Please refer to our TUD website to help answer many of 
your questions or give our Customer Service staff a call at 209-532-5536 to answer any questions you have 
about your current bill and proposed rate changes. 

I am a residential homeowner – what will my average water bill be if the rate increase is adopted? 

 Most TUD customers have a 1” size meter or less, if the proposed fixed charge of $47.50 is approved, a 
typical family’s water bill would be approximately $60 a month, assuming daily water use of 225 gallons per 
day. This translates to an increase of approximately $14.60 a month or $0.49 a day.  400 cubic feet of 
water or 100 gallons per day is included with the monthly fixed service charge. The District currently 
bills water customers every two months or bi-monthly.  

How do the new rates compare to my other monthly bills? 

 If the proposed water rates are adopted the average water bill will be approximately $60/month starting in 

January. The average cable television bill in the U.S. is over $120/month. The average residential electric 

bill is over $150/month. The average monthly cell phone bill in the U.S. is over $60/month. 

The notice I received is lengthy – how can I figure out what affects me? 

 Treated water customers should refer to page 4. The District did have six tiers of water consumptive rates 
(adopted in 2011 to promote water conservation) are being discontinued – there will be one consumptive 
rate for treated water customers, regardless of how much water is used. 

 Raw water customers should refer to page 5-6. The District proposes changing to two types of raw water 
customers, metered or unmetered (MID). 

 Sewer customers should refer to page 6.  The proposed sewer rate changes are based on a single 
residence or Equivalent Single-Family Residence (ESFR). A customer classification for sewer is based upon 
such factors as the number of fixtures, employees and/or students, seating capacity, or other factors relating 
to an equitable determination within and between user classifications. If you are a sewer commercial 
customer, your ESFR rate will vary depending on the volume or factors described above. 

Why are tiered rates going away? I was on the lowest tier, now my rate is going up. 

 Tiered rates to encourage conservation (adopted by TUD in 2011) were recently challenged in California 
court. 

 To be conservative and avoid potential lawsuits, TUD is moving to one rate for all customers. 



 We appreciate all the customers that conserve water. If you continue to conserve, you shouldn’t see much 
of a change in your bill. 

 A recent court case of statewide significance determined that tiered water rates based on increasing tier 
charges as a measure to encourage conservation is not permissible.  Nearly every city and county water 
provider in the State is restructuring their tiered rates, like TUD is, to meet the court’s determination. 

Can’t TUD do more to control their costs? 

 Approximately 75-80% of the District’s costs are fixed and don’t fluctuate based on water demand or on 
sewer volume. 

 TUD has obtained nearly $15 million in grants over the last 10 years and has recently been awarded 

another $5 million in grants. TUD staff will continue to pursue grants, however, grants are not guaranteed 

and grants alone cannot make an agency solvent or address all of the infrastructure needs. 

 The District’s staffing level is currently less than that of 2005.  In other words, over the last 10 years the 

District has actually reduced staffing. Vacancies have been left unfilled or positions have been combined.  

The staff however continues to attempt to do “more with less”. 

If the rates are approved, how will the money be spent? 

 To cover the operation and maintenance costs of water and sewer systems 

 To implement a 5-Year Draft Capital Improvement Plan (DCIP), that will guide TUD in future investments in 
water and sewer projects 

 Improve the water storage capacity at Phoenix Lake 

 Construct three new water storage tanks and two new pump stations 

 To eliminate the current operational deficits in the water and sewer funds 

 Improve efficiency and water quality by replacing 39,000 feet of leaky water main pipe 

 Construct four new sewer pump stations and repair five sewer pump stations 

 Replace approximately 5,000 feet of sewer pipes 

 To provide for equipment and training to improve customer service and employee safety 

 To work towards consolidated facilities to improve overall operational efficiency 

Will there be public meetings about these changes?  

 A public hearing on these rate changes will be held on November 17, 2015 at 5:30pm at: 
TUD Board Room, 18885 Nugget Blvd., Sonora. 

 The District has scheduled a series of Community Forums in October to discuss planned water and sewer 
improvements, their related costs and potential rate changes. All of the meetings are open to the public and 
will be held from 6-8pm at the locations listed below:  

  
10/13:  Columbia – 11600 Columbia College Drive at the Sugar Pine Room, 126 
10/15:  Soulsbyville – 20300 Soulsbyville Road at the Soulsbyville Elementary – Old Gym 
10/20:   Tuolumne – 17555 Tuolumne Road at the Summerville High School Auditorium 
10/26:   Sonora – 18885 Nugget Blvd. at the TUD Board Room 
 


