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Proposed Water and Sewer Rate Changes
The District is proposing to establish new rate structures to 
distribute the cost of providing water and sewer services. 
You will be receiving a notice in the mail regarding a public 
hearing to discuss the possible changes in rates that will 
be held on Tuesday, November 17, 2015 at 5:30pm. At 
the public hearing, the TUD Board of Directors will consider 
public comments, as well as any written protests that have 
been submitted against the proposed water and sewer  
rate increases.
TUD has the responsibility to provide you with clean, safe, 
reliable water and sewer services. Water and sewer rates 
have not kept up with constantly rising expenses, inflation, 
and changes in State and Federal regulations. Significant 
sections of TUD’s water and sewer pipes are old and in need 
of repair or replacement.

What will the proposed treated water rate increases look like for a residential homeowner?
TUD is proposing an increase in the monthly fixed service charge from $36.38 to $47.50 (1” meter size or less). If approved, this increase 
would become effective in January 1, 2016, followed by incremental increases each January 1st from 2017 to 2020. Most TUD customers have 
a 1” size meter or less, if the proposed fixed charge of $47.50 is approved, a typical family’s water bill would be approximately $60 a month, 
assuming daily water use of 225 gallons per day. This translates to an increase of approximately $14.60 a month or $0.49 a day. 400 cubic 
feet of water or 100 gallons per day is included with the monthly fixed service charge. A customer’s actual water bill will vary depending on 
how much water is used and the size of their water meter.
 
The Reasons:

 

Visit our website, www.tudwater.com for the complete Draft Capital Improvement Plan for water and sewer, the Draft Rate Study and a 
complete listing of the proposed changes in rates.

Repair of leaking pipe, Sonora

•  To cover the operation and maintenance costs of water and  
sewer systems

•  The District would like to implement a 5-Year Draft Capital 
Improvement Plan (DCIP), that will guide TUD in future investments 
in water and sewer projects

• Improve the water storage capacity at Phoenix Lake
• Construct three new water storage tanks and two new pump stations
•   To eliminate the current operational deficits in the water and  

sewer funds

•  Improve efficiency and water quality by replacing 39,000 feet of leaky 
water main pipe

•  Construct four new sewer pump stations and repair five sewer  
pump stations

• Replace approximately 5,000 feet of sewer pipe
•  To provide for equipment and training to improve customer service 

and employee safety
•  To work towards consolidated facilities to improve overall  

operational efficiency



New General Manager for TUD
After a lengthy search, the Tuolumne Utilities District (TUD) Board of Directors has selected a new 
General Manager to lead the District. The Board has selected Thomas J. Haglund of Gilroy as the new 
General Manager for the District. Mr. Haglund currently serves as City Administrator for the City of 
Gilroy since 2008. He has also served as General Manager for the South County Regional Wastewater 
Authority (SCRWA), a joint powers authority of the cities of Gilroy and Morgan Hill. As City 
Administrator for the City of Gilroy, Mr. Haglund oversees the Police, Fire, Community Development, 
Community Services, Finance and Administration departments. He is also responsible for overseeing 
the City’s $134 million dollar budget and development of the annual financial statement audit. Mr. 
Haglund has experience overseeing the City of Gilroy’s water and wastewater delivery systems that 
serve more than 14,000 customer accounts.

Mr. Haglund holds a Master of Public Administration degree and Bachelor of Science degree from Portland State University. Mr. 
Haglund will begin his role as TUD General Manager on November 2, 2015. Dave Andres, Interim General Manager, will remain 
at the District as needed to be available to help with the transition.

The Sierra Foothills Chapter of the California Native Plant Society will be holding 
a Native Plant Sale in October. This drought year has many of us thinking about 
including drought tolerant plants in our garden. As you look for plants that need 
less summer water, don’t forget to include California natives. For many of our 
natives, summer is their dormant season. So, once established, they need less 
summer water; some require little to no summer water at all!
The Native Plant Sale will be held on Saturday, October 24th, from 9 am until noon 
at Rocca Park, Main Street, Jamestown. They will have many different species 
of shrubs and perennials that need minimal water, once established, during our 
hot summer months. At the sale, there are always many knowledgeable people to 
answer your questions and help you choose the appropriate plant for your location. 
Remember to come early for the best selection.

Native Plant Sale – October 24th

Scheduled Ditch Outage in October
The Pacific Gas and Electric Company (PG&E) Main Canal that conveys 95% of Tuolumne Utilities 
District’s water supply will be shut down for PG&E’s regular annual maintenance from Sunday, 
October 11th through Monday, October 19, 2015. With this in mind, the District asks that you 
limit your water use while PG&E does its repairs and improvements.
Without water coming in from the ditches, the only water available is what remains in the storage 
tanks and wells. Conservation during this period will help provide adequate water supply for 
drinking, sanitary usage and fire protection.
Here’s how residents can help:
✓ Limit outside watering
✓ Do not wash cars or hose down driveways
✓ Turn off automatic lawn and drip sprinkler timers
✓ Repair water leaks
Please continue to conserve one week after the outage in order for water storage to recover. For irrigation/agricultural ditch 
customers, periodic outages will continue from October through December for annual maintenance. For complete Ditch Outage 
information, visit our website, www.tudwater.com.



Save the Environment and Your Pipes!
With the fall and winter holidays approaching, many Tuolumne County residents will be busy 
cooking in their kitchens. To avoid potential plumbing and sewer failures, Tuolumne Utilities 
District (TUD) would like to remind residents how to properly dispose of fats, oils and 
grease. Sewer blockages can cause backups into homes resulting in an unpleasant mess that 
can cost hundreds and sometimes thousands of dollars to clean up.

Listed below are safe disposal tips of waste fats, oil and grease to help you avoid a plumbing emergency:
 •  Avoid pouring fats or vegetable cooking oils down the drain because liquid fats solidfy in the pipes and create clogs.
 •  After grease has cooled, scrape the grease into a container with a tight fitting lid. Solidify in the refrigerator before 

putting it in the trash.
 •  Never put hard to grind items in your garbage disposal, including poultry skins, egg shells, carrots, potatoe skins, 

celery, pumpkin pulp, banana peels or pasta.

The Lawn is Dead—Now What?
By Marlys Bell, Tuolumne County Master Gardener

What was once a luxurious swath of green is now an embarrassing eyesore and reminder 
of the reality of four years of severe drought conditions. The question is, what to do 
with the lawn?
There is a slim possibility that the lawn is not truly dead and that, with rain, it may 
come back. But what would that take in terms of supplemental water next summer? 
The new State funded turf replacement program provides a compelling incentive for 
replacing the lawn. For each yard of turf removed, the program provides $2.00 up to a 
total of $2,000 per household to offset some of the costs for implementing more water-
efficient alternatives. In order to qualify for the program, a reservation number must be 
issued in advance of starting the turf replacement process and “before” pictures must 
be provided. To find out more about this program, go to: http://www.saveourwaterrebates.com/

Once the decision is made to replace the lawn, the questions are what and how to transform the space into something 
that saves scarce water resources. Briefly, the steps in the process are:
1.  Determine the functional use or purpose of the space. For example, it might be converted into outdoor “living space” 

for entertaining, playing games, cooking or children’s activities. Those functions suggest decks, patios, and overhead 
shade structures. Horseshoes, bocce pits, and other sports can also be incorporated in ways that are attractive and 
functional. Another purpose of the space might be to create a wildlife habitat garden that attracts bees, birds, 
butterflies, pollinators and other beneficial critters. Incorporating rock gardens, birdbaths, recirculating water 
features, and appropriate, mostly native California plants to provide food and shelter improves the fate of the wildlife 
and the local ecosystem. The book, “The California Wildlife Habitat Garden” by Nancy Bauer is a good resource.

2.  Decide the best way to deal with the turf. The solution depends on turf conditions, weeds, and timetable for 
implementation. Leaving the turf and covering it with cardboard or several layers of newspaper will add organic 
matter to the soil and is the preferred strategy when serious weeds (or Bermuda grass) are not an issue. Even in those 
instances, cardboard will eventually smother them without having to resort to chemicals.

3.  The rest of the process depends upon how the space will be used. If gardens are planned, plants that are drought 
tolerant, low maintenance and appropriate for the site should be selected. California native and Mediterranean are 
generally good choices, especially those that have been selected as UC Davis Arboretum “ All Stars”. (www.arboretum.
ucdavis.edu/arboretum_all_stars.aspx)

A previous newsletter article by Master Gardener, Al Dahlstrand described how he converted his lawn into a garden 
and the water savings that resulted by his use of California native plants. To provide site- specific suggestions, Master 
Gardeners are available for consultation. They can be reached at their hotline: 209-533-5912.
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Thank You Again for Conserving Water!
Throughout the summer months, our customers have continued to do an outstanding 
job on water conservation, so much so that the Board of Directors revised the water 
restrictions from 30% to 25%. The action to revise the Phase III water conservation 
measures took place at the Board’s August 11, 2015 meeting. In a unanimous decision, 
the Board applauded the conservation efforts of TUD customers and voted to revise 
the mandatory water restrictions from 30% to 25% compared to use in 2013. TUD is 
still required to meet State regulations of reaching a target of an overall 24% reduction 
in conservation between June and February 2016. From June-August, the District achieved an accumulative 40% 
reduction in water production. We are all hoping for an El Nino that will affect our area but it is still too early 
to tell how much snow or precipitation Tuolumne County will receive. Until the State receives a great amount of 
precipitation, most likely the State Board will continue to ask all residents to continue its water conservation efforts. 

Welcome Tom Haglund
We are pleased to announce that Thomas J. Haglund of Gilroy will soon be leading the District as General Manager. As 
stated earlier in the On Tap newsletter, Mr. Haglund has extensive leadership and financial skills to guide the District 
now and into the future. I have enjoyed my tenure as Interim General Manager and will leave knowing the District 
will be left with a dedicated staff and Mr. Haglund to manage the important issues facing the District in the future.

Potential Change in Rates:
For most of our customers you should have received in the mail the notice entitled “Information About Proposed 
Water and Sewer Rates.” This notice explains the reasons for the proposed changes in rates, the financial status 
of the District and proposed projects that could be built if the rates are approved. We will do our best in the next 
couple of months to continue to inform our customers about the District’s needs for water and sewer improvements 
and the financial shortfall the District currently faces. We encourage you to attend one of our Community Meetings 
being held Tuesday, October 13th through Monday, October 26th. To learn more about TUD’s planned water and sewer 
improvements, their related costs and potential rate changes. Visit our website,  
www.tudwater.com for more details.

General Manager’s Corner
By David Andres, dandres@tudwater.com


